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Introduction

In December 2015 the Town of Leverett conducted a survey of townspeople’s opinions
about telehealth/telemedicine services. This report contains a summary of survey
responses. The following verbiage was included at the start of the survey and provides
background on the project:

What is telemedicine?

Telemedicine (a.k.a telehealth) is the use of interactive audio, video, or other
electronic media and monitoring devices for the purpose of medical diagnosis,
consultation, or treatment. Telemedicine can be available around-the-clock

to offer treatment for simple conditions such as allergic reactions, sinus
infections, and urinary tract infections, as well as for some urgent care
situations. It can also be used for monitoring and consultation for more serious
chronic conditions such as asthma, diabetes, heart disease and

hypertension, and can improve access to care for patients with mobility and/or
transportation limitations.

Why this survey?

Leverett has no plans to provide telemedicine services itself, but wants to
encourage other providers--including local doctors and hospitals--to consider it.
With the LeverettNet fiber-to-the-home system in place, we now have a top-of-
the-line solution for enabling telemedicine. This survey will help us understand
whether there is an interest in such services by Leverett residents.

No personally identifiable information will be collected in the surveys. That said,
you may skip all but a few questions if you feel uncomfortable answering them.
There are a few general questions (marked with an asterisk) that must be
answered since these determine the next set of questions you'll receive. You'll
have an option to provide general comments at the end of the survey.

You will be asked a set of questions about yourself, and another set of
questions if you are responsible for health decisions for someone else in your
household, such as a child, spouse, parent, or grandparent.

Survey Process

The survey was conducted entirely online in December 2015. As the Town doesn’t
maintain a list of email addresses for Leverett heads-of-household (which numbered 803
according to most recent survey data), the leverett.net subscriber list was used as a
proxy. Email requests were thus sent to principal contacts for the 620 current
leverett.net subscribers. A total of 321 survey responses were received, representing a
52% response rate and 40% of heads-of-household. The following graph shows the
response rates broken down by age range:
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As can be seen from the following results, Leverett townspeople are very interested in
telehealth services, especially to the extent that they can allow interacting with their
existing primary care providers. This survey was the first opportunity for many Leverett
residents to learn about the concept and benefits of telehealth. Considering the number
of respondents who use currently available telehealth services and the considerably
greater number who are interested, it appears that improved capabilities through
primary care physicians would be welcomed. Two other observations are the importance
of convenience as well as the conditional expectation of medical records availability and
security.

Additional findings about categories of medical conditions, expectations about
instrument monitoring, patient safety, and co-pay expectations are also reported.

April 11, 2016 Page 4



Leverett Telehealth Survey December 2015

Responses for Self

Respondents were first asked to complete the survey from their own perspective. The

following pages summarize these responses.

Demographics

What is your age?

N
2
S

% of Total Distinct count of Respondent .

o
X

18-25

26-35 36-45 46-55

How would you describe your personal health?

0% 10% 20% 30%

132 I

85
47
% 10% 25
7
! |

56-65

66-75

B Excellent

40% 50% 60% 70% 80% 90% 100%
% of Total Distinct count of Respondent ID

Do you have an ongoing condition requiring regular med-

ical visits?
40
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PCP visits
¢ 30% 87

20%

40
10% 24

0%
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Null
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Interest in Telehealth

Would you consider using telemedicine for your own
health care services?

-
B Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% .No
% of Total Distinct count of Respondent ID

If not interested, why not? (Select all that apply)
| only want to meet face-to-face with my health care providers | 5

I have concerns about the privacy of my personal health information [N 18
Other: No current medical need | ¢

lam fortable using technology | ¢
Other: Philosophical objection [N 3

My internet access is too slow or unreliable [JIN 3
Other: Inaccurate/incomplete - 2
Other: Wants to keep current physician . 1
Other: Not enough information . 1
Other: Disabled [ 1

0% 10% 20% 30% 40% 50% 60% 70%
% of Total Distinct count of Respondent ID

If interested, for which types of services? (Select all that apply)
Sick vist(such as cold or ) | 150
Monitoring of my status, such as blood pressure, blood glucose, or weight [ 183
Regular visit for any chronic iliness | may have, such as asthma, diabetes,.. || NG 51
Other: Discuss health [J] 4
Other: See specialist l 2
Other: Minor problems or injuries | 2
Other: Emergency | 2
Other: Determine if visit needed ] 2
Other: Prescription refill | 1
Other: Obtain referral | 1
Other: Minor conditions | 1
Other: Mental health | 1
Other: Elder care | 1
Other: Cancer | 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
% of Total Distinct count of Respondent ID

April 11, 2016 Page 6



Leverett Telehealth Survey December 2015
Preferred Telehealth Interactions

With whom would you like to interact during a TM session?

M intractions fo sef| Current physician 51111191 I S

TM interactions for self | Current NP or PA [JEIIITH 91 107

M iteractions for sef | Estabished physic 1o — %
M interaction for sef Established NP or PA 115 — = ]

TM interactions for self | Unknown physician P 33 50 “

TM interactions for self | Unknown NP or PA 48

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Total Distinct count of Respondent ID
B Preferred

Acceptable, but not preferred
. Would rather not, but acceptable if absolutely necessary
Il Unacceptable
Il Unsure at this time

Comments

Depends on nature ofvisi | 7
Depends on quality of unknown provider [N s
Mental health |
Specialist _ 1
Wants close oversight by current PCP |G '

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55%
% of Total Distinct count of Respondent ID

Would you use TM for a behavioral/mental health visit?

Use TM for behavioral health for self 43 40 50 | 8 |
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

% of Total Distinct count of Respondent ID
- Definitely yes, | would prefer to over face-to-face visits
Yes, | consider this comparable to face-to-face visits
. Maybe, but | would prefer face-to-face visits
[l Definitely not
[l Unsure at this time

Depends on natue of it | 2
Less stimulating and potentially more distracting [,
What about Skyping? [
Would save significant driving time |GG

0% 5% 10% 15% 20% 25% 30% 35% 40%
% of Total Distinct count of Respondent ID

Comments

Timing of Use

What times are you most likely to use TM? (select all that apply)

M times for sef | Earty morning | 129
T times forsef | Mid-morning | 105
T times fo sef | Eary afternoon | <O
T times for seif | Lateafternoon | -
M times forseif | Evening | <
T™ times for self | Overnight |GGG 55

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65%
% of Total Distinct count of Respondent ID

What days are you most likely to use TM? (select all that apply)

T days for sef | Weskcays | 172
M days for seif | Weekends | 62

0% 10% 20% 30% 40% 50% 60% 70% 80%
% of Total Distinct count of Respondent ID
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Pharmacy Access

Is it convenient for you or a designee to pick up medications from a lo-
cal pharmacy?

o ______________2 |
B ves

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% . No
% of Total Distinct count of Respondent ID

Comments
Depends on nature of illness _ 4
Possible butnconvericnt | °

0% 10% 20% 30% 40%
% of Total Distinct count of Respondent ID

Benefits of Telehealth

How important to you are the following benefits of telemedicine?

Importance of TM benefitsfor sef | Monitoring 8
Importance of TM benefits for self | No scheduling 71 161
Importance of TM benefits for self | No travel 96 114
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

% of Total Distinct count of Respondent ID . Very important
Somewhat important

Would you use medical monitoring devices in your home? B Not important
51 10 169
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Total Distinct count of Respondent ID
. Yes
B No
B Not sure

Any additional benefits/comments?

Additional: Continuous monitoring important if needed _ 2
Additional: Efficiency / lower costs [N 2
Additional: Emergency / off-hour access |GG 2

Additional: Determine if visit needed _ 1

Additional: Less use of automobile |[IIENEGgGEEEEEE

Additional: Quickly obtain prescription _ 1

Additional: Reduce exposure to sick patients [N 1

Addtionai: No current meca neeo | ¢

0% 2% 4% 6% 8% 10% 12% 14%  16% 18% 20% 22% 24% 26% 28%  30%
% of Total Distinct count of Respondent ID
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Records & Summary

Is it important that telemedicine provider have access to medical records?

Reces o rocords imprtant for sat 17807 I
B Very important

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

o Somewhat important
% of Total Distinct count of Respondent ID

B Not important

. | would prefer them to NOT have access to my records

Comments

Depends on nature o visi | °
Only with known providers | 5
Security concerns | 2

0% 10% 20% 30% 40% 50% 60%
% of Total Distinct count of Respondent ID

Is it important that a telemedicine visit summary be sent to primary care practition-

er/specialists?
Summary important to seif 1291 I I
v imp u B Very important
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% Somewhat important
% of Total Distinct count of Respondent ID
B Not important
Comments

Depends on nsture of visit |
On condition that this is authorized (signed) by the individual in question [N 1
Summaryaiso important or paent |

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
% of Total Distinct count of Respondent ID

Telehealth Payments

How would you expect telemedicine services to be paid for?

1 would be responsible for a co-payment, similar to that of an office visit _ 148
My health insurance would cover telemedicine visits in full [N 70

| would be resp ible for tel dicine visit pay |2

0% 10% 20% 30% 40% 50% 60% 70%
% of Total Distinct count of Respondent ID

What is the most you'd be willing to pay per visit?

s5-10 I
$1520 [ 70
2530 [ 5

3540 | >
sas-s0 [N 10
sss-c0 [N 13

0% 5% 10% 15% 20% 25% 30%

% of Total Distinct count of Respondent ID
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Experience with Telehealth

Do you currently use TM services, or have you in the past?

280 8
260 ____________________CHEN TN

0% 10% 20%  30% 40% 50% 60%  70% 80% 90%  100% H o
% of Total Distinct count of Respondent ID

What TM provider(s) have you used? (select all that apply)

Teledo: I
Otver: Bay Stats patint portl | |

Other: In house monitoring devices (Withings, Apple, FitBit) with sharing of information | NG
Othr: Moctronic |

Other: Telephone consultations with providers _ 1

Other: Via health insurer or PCP office _ 1

0% 2% 4% 6% 8% 10% 12% 14% 16%
% of Total Distinct count of Respondent ID

What types of TM services have you used? (select all that apply)

Monitoring of status, such as blood pressure, blood glucose, or weight |G -
Sick vist, such as cold or s |

Other: Asking questions; getting test results | NNEGNGEGEEEEE

other: Heart monitoring [N

Other: Mental heaith [N

0% 5% 10% 15% 20% 25% 30% 35%
% of Total Distinct count of Respondent ID

Are/were these TM services covered by your health insurance plan?
5 M.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% - No
% of Total Distinct count of Respondent ID

What is your opinion of these TM services?

Convenient |
Excellont | !
Fine |
0% 5% 10% 15% 20% 25% 30% 35%
% of Total Distinct count of Respondent ID

Communication

How often do you communicate with your primary care provider using the following methods?

pc ton frequency for sef | Email | S 5 ]
PC communication frequency fo sef| Teisphone | N 189
PC communication frequency for sef | Web portal | S 115

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

% of Total Distinct count of Respondent ID
Il Frequently
Occassionally

B Never
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Hospital System & Insurance

To which hospital system does your primary care provider belong?

Cooley Dickinson Hospial | 75

Baystate Health / Franklin Medical Center [[NNNEGEGGEN 51
UMass [ 6

Other: MGH [ 3
Other: Beth Israel Hospital | 1
Other: Cheshire Medical Center (NH); Cooley Dickinson Hospital | 1
Other: Excellus BCBS (NY) | 1
Other: Gardner | 1
Other: Holyoke Hospital | 1

Not applicable [N 13
pon'tknow | 27

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60%
% of Total Distinct count of Respondent ID

Who is your health insurance provider? (select all that apply)

65%

Mecicare | 5

Blue Cross Biue Shield | 75
Health New England |
Harvard Pilgrim Health Care |[NNENEGgGgGGEGEGEGEGEGNE 24
Tufts Health Plan [N 15
Medicaid [ 6
No health insurance [l 4
otrer: cic. [ 0
Other: UniCare [ 15

Other: BMC HealthNet [ 5
Other: Aetna [l 4
Other: Fallon [ 3
Other: MassHealth [ 3
Other: Cigna JJJj 2
Other: UnitedHealthcare [JJj 2
Other: Empire BCBS (NY) ] 1
Other: Genworth [J 1
Other: Neighborhood Health Plan l 1
Other: TRICARE For Life ] 1
Other: UHG Ovations || 1
Other: dary - UMass Retired I 101

0% 5% 10% 15% 20% 25% 30%
% of Total Distinct count of Respondent ID
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Comments

Feel free to provide any additional comments (coded)

Generaiy positive | 7

Guarded enthusiasm [N 7
Generally negative [[NNENEGgEGEGEGEEN 4
General mistrust [ 2
No immediate need |
Benefits elderly |G 4
Face-to-face necessary [ 4
Could reduce costs |G 3
Security concerns |G 2

Good for avoiding ER visits [ 1

Good for emergency and after-hours care [JIII 1

Good for follow-up after face-to-face visit - 1

Good for quick advice and getting prescriptions - 1

Good for semi-emergency situation [ 1

Would consider only if could access current PCP [ 1

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
% of Total Distinct count of Respondent ID

April 11, 2016
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55%

60% 65%
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Responses for Other

If survey respondents were responsible for health decisions for one or more others in
their household—such as a child, a spouse, a parent, or a grandparent—they were asked
to choose the person for whom they spent the most time with health care
responsibilities and respond a similar set of questions from the perspective of this other
person. The following pages summarize these responses.

Demographics (Other)

What is other's age?

d

IS
o
X

w
=]
ES

-
o
X

% of Total Distinct count of Respond..
]
X

Under 18 years 18-25 26-35 36-45 46-55 56-65 66-75 76-85 Over 85 Null

3
R

How would you describe other's personal health?

[ 12 3 | 23 4]
0% 10%  20% 30% 40% 50% 60% 70% 80% 90% 100% [ Excellent
% of Total Distinct count of Respondent ID Good

M Fair
W Poor
I Nun

Does other have an ongoing condition requiring regular medi-
cal visits?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100% - Yes

% of Total Distinct count of Respondent ID . No
I Nul
PCP visits ED visits Urgent Care visits
: : H 800/
g 23 1 & 62 g o 64
£ £ 60% £ 60%
§ 20% 17 § §
f g 0% g ao%
[=] 8 o o
2 10% 7 e e
s S 509 17 s 16
| 5 4 4 s 20% 1 s 20% o
k] k] k]
2o i || PR R | S
3 =) - ~ ™ < ) © 3 S 3 =) - < 3 =) - ~
-4 N 4 4
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Interest in Telehealth (other)

Would you consider using telemedicine for other’'s health care
services?
19 72
0% 10% 20%  30%  40%  50%  60% 70% 8% 90% 100% MM Yes
% of Total Distinct count of Respondent ID . No

If not interested, why not? (Select all that apply)

We only want to meet faceto-face with this person's heaithcare provicers [ 12

1 have concerns about the privacy of this person’s personal health informa.. [N o

lam fortable using technology [ 1

My internet access is too slow or unreliable [JIN 1

Other: No current medical need |G 2

Other: Wants to keep current physician - 1
0% 10%

If interested, for which types of services? (Select all that apply)

% of Total Distinct count of Respondent ID

70%

Sick vist,such as coidor u |

Monitoring of this persar's satus, such as blood pressure, lood glucose... I
Regular visit for any chronic iliness this person may have, such as asthma.. | NG ¢

Other: See specialist l 1
Other: Annual physical exam l 1

0% 10% 20%

April 11, 2016
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100%
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Preferred Telehealth Interactions (Other)

With whom would you and other like to interact during a TM session?

M intoractions for oher | Current physician 72 I

TM interactions for other | Current NP or PA [ 23 32
T intoractions fo other | Estabished physii % ]
TM interactions for other | ished NP or PA [IEEEINZN 34
TM interactions for other | Unknown physician 14 1]
TM interactions for other | Unknown NP or PA 15 1]
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Total Distinct count of Respondent ID
[l Preferred

Acceptable, but not preferred
. Would rather not, but acceptable if absolutely necessary
Il Unacceptable
Il Unsure at this time

Comments

Depends on nature ofvisi |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Total Distinct count of Respondent ID

Would other use TM for a behavioral/mental health visit?

Use TM for behavioral health for other 14 16 3 I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Total Distinct count of Respondent ID

. Yes, he/she would likely consider this comparable to f..

Definitely yes, he/she would likely prefer this over fac..
. Maybe, but he/she would likely prefer face-to-face visi..
[l Definitely not

Unsure at this time
Comments u

Aphasic and must communicate face-to-face |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Total Distinct count of Respondent ID

Timing of Use (Other)

What times is other most likely to use TM? (select all that apply)

T times for other | Early morning [,
™ times forother | Wic-morning | >
M times for other | Eary aterncon | >
M times for other | Late afternoon | >
M times forother | Evening | 5
T™ times for other | Overnight |GGG 5

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70%
% of Total Distinct count of Respondent ID

What days is other most likely to use TM? (select all that apply)

™ days for other | Weakcays | 5°
™ days for other | Weskends | 4o

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
% of Total Distinct count of Respondent ID
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Pharmacy Access (Other)

Is it convenient for you or a designee to pick up medications from
a local pharmacy?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% . Yes
% of Total Distinct count of Respondent ID . No

Comments

Not convenient for other person N

0% 20% 40% 60% 80% 100%
% of Total Distinct count of Respondent ID

Benefits of Telehealth (Other)

How important to other are the following benefits of telemedicine?

Importance of TM beneftsfor other  Monitoring | IO %
Importance of TM benefits for other | No scheduling o n e
Importance of TM benefit for other | No travel CHNNE 2 - %
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Total Distinct count of Respondent ID . Very important
Somewhat important
Would other use medical monitoring devices in your home? Il Not important
11 3 45
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% M Yes
% of Total Distinct count of Respondent ID . No
B Not sure

Any additional benefits/comments?
No comments provided.
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Records & Summary (Other)

Is it important that telemedicine provider have access to other's medical

records?
Access to records important for other 20
0% 20% 40% 60% 80% 100% . Very important
% of Total Distinct count of Respondent ID Somewhat important
B Not important
Comments

Is it important that a telemedicine visit summary be sent to other's primary care
practitioner/specialists?

Summary important to other 111111 I S

0% 20% 40% 60% 80% 100% . Very important
% of Total Distinct count of Respondent ID Somewhat important

Il Not important

Comments
No comments provided.

Telehealth Payments (Other)

How would you expect other's telemedicine services to be paid for?

Helshe would be responsible for a co-payment, similar to that of an offic.. || NG
His/her health insurance would cover telemedicine visits in full [N 21

0% 10% 20% 30% 40% 50% 60% 70%
% of Total Distinct count of Respondent ID

What is the most other would be willing to pay per visit?

ss-10 I ©
s1520 [ 5
2530 | 17
3540 |
sas-s0 [
ss5-c0 N ©

0% 5% 10% 15% 20% 25% 30%
% of Total Distinct count of Respondent ID
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Experience with Telehealth (Other)

Does other currently use TM services, or has he/she in the past?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100% B ves
% of Total Distinct count of Respondent ID . N
o

What TM provider(s) has other used? (select all that apply)
Other: Telephone consultation |GGG

0% 20% 40% 60% 80% 100%
% of Total Distinct count of Respondent ID

What types of TM services has other used? (select all that apply)

0% 20% 40% 60% 80% 100%
% of Total Distinct count of Respondent ID

Are/were these TM services covered by other’s health insurance plan?

| |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% . Yes
% of Total Distinct count of Respondent ID

What is your opinion of these TM services?
No comments provided.

Communication (Other)

How often do you and/or other communicate with other's primary care provider using the following methods?

PC communication frequency or other | mail | S 13
PC communication frequency fo other | Telsphone NN 51 5 |
PC commurication frequency fo other | Web portl 18 N

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

% of Total Distinct count of Respondent ID
B Frequently
Occassionally

. Never
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Hospital System & Insurance (Other)

To which hospital system does other's primary care provider belong?

Gooley Dickinson Hospita! | 7
Baystate Health / Franklin Medical Center NG 10
UMass [Jj 1
Not applicable - 3
Don't know | 7

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65%
% of Total Distinct count of Respondent ID

Who is other’s health insurance provider? (select all that apply)

Biue Gross Biue shitc | 21
Health New England | 5
-z
Harvard Pilgrim Health Care |[EENEGEGEGEGEGN ¢
Tufts Health Plan |GG ©
Medicaid |GG 4
No heaith insurance [ 3
otrer: 61c N ©
Other: MassHealth [ 3
Other: Unicare [N 2
other: Fallon | 2

Other: Aetna [l 1

Other: Cigna [l 1
Other: UnitedHealthcare - 1

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 22% 24% 26% 28%
% of Total Distinct count of Respondent ID

Comments (Other)

No comments provided.
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